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Volunteer News!

Special points of
interest:

9 Training News

1 Bulky Waste

9 Referral Process Hello Volunteers!

{l Thank you Chris! As the threat of yet more bad weather looms this week we
1 Volunteer Week all need to be looking forward to some warm sunny days

to keep us going, and in the mean -time you can settle
1 Mental Health

down in a warm spot to read this, the 3rd issue of your
Awareness

news, bringing you all up to date with recent and
forthcoming SSFS events.

[ hope you enjoy this issue and do
anything you would like to share let me know for issue 4.

Inside this issue:

Keep warm!
The Renaissance Centre & 2
Weeping Cross Serena
Thank you Chris Butler! 3
Monitoring & Administrationd James 4

—— e — — ——
New Staff & Volunteers 5
Bulky Waste Statistics 6
on - p— - YOUR SUGGESTIONS AND IDEAS
urc tre ibn o )

COUNT!
Weeping Cross Laned Bob & )
Stop Press é..
Customer Service Workshop ° Please for the next edition can we have your
Mental Health Awareness Training | 1 input i after all, this newsletter is for all |
Future Jobs Fund " volunteers T and a perfect opportunity for
SSFS Saff o you all to share information. '
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NEW LOOK AT THE
RENAISSANCE CENTRE

The outside of the

a transformation and the
colour scheme continues
inside in the shop and the
Tea Room!

It did cause some
disruptions for customers,
volunteers and staff, but

warehouse developing.
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process is still

working well and proving to
be well used. We have
encountered a few issues
regarding electrical items,
unfortunately demand for
these items far exceeds the
supply. This has led to

We have changed our look!

Renaissance has undergone

THE RENAISSANCE CENTRE

we think it was well worth
it I f you
seen the new decor & why
not pop in!

The Database for booking

h a v eamddecordang all thex d y

collections, deliveries and
bulky waste is working

well, there have been a few
teething problems which
now, hopefully, have been
ironed out.

We have not as yet
progressed to the
Warehouse database being
implemented, but it is in
the pipeline.

WEEPING CROSS LANEMHOUSE

The improvement work to build a mezzanine floor in the warehouse has begun. As
with any building project there will be a certain amount of disruption, but the
warehouse team will do their best to keep this to a minimum and still be able to
provide items for referrals and sales. There will be regular updates for you through
the Volunteers News and we are very much looking forward to seeing the new look

REFERRAL PROCESS

clients waiting for cookers
and washing machines. We
have changed the forms
and removed all electrical
items from the list of
required items, this will
speed up the process for
the clients and avoid
disappointment.

Large and small electrical
items will be available for
sale at the warehouse at
very reasonable rates for
clients on the referral
system.



http://www.amazon.co.uk/Beko-WM5100W-Washing-Machine/dp/B00230VQ5I/ref=sr_1_6?ie=UTF8&s=kitchen&qid=1265714506&sr=8-6

e WELL DONESFS!

bo During the recent arctic conditions, when most of the country
ground to a halt, SSFS continued to operate. Using common
sense and discretion when collecting and delivering furniture, we only had to rearrange
a few in the worst affected areas but everyone was very understanding and patient.

Despite all her efforts, Kath Bills coul dno
tea room was closed a couple of times, but other than that...

| feel very proud of the general o6fighting
volunteers who almost without exception braved the elements to turn up for work.

Very well done team SSFS T no wonder we are held in such esteem
throughout the UK!

Jean Jarvis, Chief Executive

REFFERALS

In 2009 SSFS helped 210 families through referrals.

In January we gave out 7 cookers, 5 beds, 5 sofas, 8 chests of drawers, 8 wardrobes,
5 washing machines, 5 fridge/freezers plus many other items.

THANK YOU CHRIS BUTLER !

organised the donation of several pairs of safety steel toe cap boots

from Shoe Zone. The boots will be used by volunteers to reduce the

chances of a dangerous accident. Chris, through a friend at Shoe Zone,

was able to get both | adiedland mendés boots

Chris said O6Ms. Jarvis (Chief Executive) has
thank you very much for everything all at SSFS have done for me and Bob (lead

volunteer at the warehouse). You never know when a piece of heavy furniture could

l and on your toe; the boots will stop seriou

The boots will be arriving in April and will be a huge help to all those involved at SSFS.
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THE SECRET BOOKSHOP

January book sales have held up very well despite the terrible weather. Our regular
customers can't do without their book fix! We have also had a clearance sale and are
in urgent need of new stock - especially good paperbacks. | would be most grateful if
readers can spread the word.

Helen Muir

FUNKY FURNITURE @ LUDLOW COLLEGE
South Shropshire Furniture Scheme is joining forces with Ludlow College Art & Design
students to create funky furniture this Autumn.
The Furniture Scheme wil/ provide the furnitue u
with, which would have ended up in the wood skip, so a brilliant way of up -cycling -
one step beyond re -cycling.
When finished these will be on display at the Ludlow College, and then a window at the
Renaissance Centre in Tower Street, Ludlow and on the SSFS website where they will

be for sale.

NEWISH IN THE RENSASICE CENTRE OFFICE!

My name is James Cooper and | have been working at SSFS for 3%
months; | dondt really feel 6énewd anymore but@have
properly introduce myself!

My main role is Monitoring and Administration Officer for the Sustaining Rural

Communitiesproject T i tdés a bit of a mouthful but it i 0t
SRC is Big Lottery funded and the purpose of the project is to use our very successful

example to encourage and support groups to become more financially sustainable.

My job is to record our progress towards our targets and | am also the main contact
for anyone interested in benefiting from our support. | help organise any visits to the
furniture scheme and you might see me and Jane taking people on tours around the
different sites.

| also find myself doing lots of other jobs T answering the phone, dealing with the post
and anything else | get asked to do! | have really enjoyed the variety of my job and
feel li ke 1 6ve settled in well. ltbés been gr t toc

volunteers are, everyone is always willing to help.
If anyone needs to contact me | can be reached on 01584 877751 or by email:

james@furniturescheme.co.uk
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