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Hello Volunteers,  

 
Here is your next instalment of Volunteer News. I 

have had very positive feedback from the first 
edition of the newsletter, which I am very pleased 
about.  

 
Volunteer numbers have fluctuated through the 

year, but since I came into post on January 5 th  
2009, I have recruited 36 new volunteers.  
We currently have 70+ volunteers who donate 

their time in many different ways ï and I want 
to thank - you all for your generosity ï we 

couldnôt do it without you. 
 
If you know of anyone who would like to become a 

volunteer with us here at SSFS then please ask 
them to call me we have a wide range of 

opportunities available.  

 

Enjoy this edition of the newsletter!      

                   Serena  

 

YOUR SUGGESTIONS AND IDEAS COUNT !  

 

Please for the next edition can we have your input ï 

after all, this newsletter is for all volunteers ï and a 

perfect opportunity for you all to share information.  
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The Renaissance Centre 

The Renaissance Centre shop 

and tea room is still a bustling 

and busy environment to be 

in.  

 

The book store is popular with 

regulars and visitors alike.  

Helen and Matt recently made 

some changes in the 

ñAquarium bookshopò and it 

now looks very welcoming and 

very well managed.  

 

Shop sales have been good, 

but with the run up to 

Christmas we imagine the 

rush for dining room tables 

and chairs will come once 

again!  

The introduction of the 

database which has been 

developed by Shropshire 

Housing Alliance manages all 

collections, deliveries and 

bulky waste calls.  

 

The purpose of the database is 

to manage all of the work we 

do electronically, Church 

Stretton, Weeping Cross Lane 

and The Renaissance Centre 

will all be able to link together 

and eventually we will not 

have to book any deliveries 

and collections here at The 

Renaissance Centre, as it will 

be done by Shropshire Housing 

Alliance through the use of a 

central phone number.  

All of the desk volunteers 

have been taught how to use 

the database by Paul, and it is 

proving to be successful ï 

well done to all volunteers 

who have learnt how to use 

the database.  

 

The database collates all of 

the delivery, collection and 

bulky waste information for 

the drivers which reduces 

greatly the amount of paper 

that we use.  

Weeping Cross Lane Warehouse 

The warehouse is now open 3 days a week, Wednesday, Thursday and Friday, from 10am until 

4pm.  

We are very excited that funding from the Community Grant has been agreed for the 

mezzanine floor which will greatly improve the efficiency of the warehouse.  We will also buy 

lifting and handling equipment which will help us to move furniture to and from the mezzanine 

floor and enable volunteers to gain new skills.  

The improved referral system 

is working well.  Mike Cornhill 

is co -ordinating the referrals 

from the warehouse, and since 

we began recording the 

referrals in January we have 

booked in and dealt with 178 

clients and their requests 

which range from bedding to a 

Referral process 
whole house full of furniture.  

The different types of referral  

i.e. Scheme Selection (where 

SSFS choose items for the 

client) and Client Selection 

(where client chooses and 

pays price minus 25% 

discount) is working well, but 

the scheme selection option is 

the most popular.  

Mike and the team work 

hard when it comes to the 

referrals and that is reflected 

as there are only 9 

outstanding ï well done 

Mike and team.  
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This last year has seen the 

start of our Staff and 

Volunteer Training Support 

and Development Programme.  

 

Over the last 12 months we 

have started to develop a 

much more structured 

programme. This started with 

our Customer Service 

Workshop which has now 

become part of the induction 

for all volunteers and staff and 

this will really complement the 

on - the - job training that 

everyone receives and gives a 

real flavour of what SSFS is all 

about. If you havenôt already 

taken part do contact Gill 

Green, Mike Jones or your 

Volunteer Co -ordinator, 

Serena for more information. 

It is just as important for 

long -serving staff as it is an 

opportunity to share ideas and 

keep up to date with new 

developments. We have also 

offered Team Work Skills and 

in the future will be offering 

awareness sessions around 

working with and supporting 

those with particular needs, 

mental health issues and 

domestic violence. So whether 

you are just looking to increase 

your knowledge so you can 

improve the service given to our 

customers or if you are looking 

for employment and want to 

update your skills and improve 

your CV then this is for you! 

There is something for 

everyone!  

 

The next Customer Service 

Workshop is Thursday 5 

November in the Tea Room at 

the Renaissance Centre, 9.30 till 

1pm. Refreshments provided!  

 

The other key development has 

been Skillbank. This is about 

recognising the existing skills 

we have on the team, finding 

out what they are, what the 

team would like to get involved 

in and identifying where we 

have skill gaps.  We have 

recognised that we have 

such a lot of untapped 

potential on the team and 

we could do so much more 

to provide YOU with the 

best opportunity. That way 

YOU benefit and get what 

YOU want out of your time 

at SSFS and we as an 

organisation get to support 

YOU better and in turn 

OUR customer, whether a 

volunteer in the shop, an 

assistant in the 

Warehouse,  on a work 

experience placement or 

learning a new skill in 

Carpentry. So if we ask 

lots of questions thatôs the 

reason why ï itôs so WE 

can all do a better job and 

really live up to our 

reputation -  trading for 

people and planet!  

  

Gill Green  

Training and Development 

Manager  

Training News 

Church Stretton works as an outpost for people to drop off their unwanted household items. 

We are open three days a week, Wednesday till Friday 10am till 4pm. We not only take in 

donations much the same as we do in Ludlow but also have a small óRô Shop similar to the 

one we ran at Church Stretton before we moved to Ludlow. We take in all sorts of things ï 

some great and some not so great! We currently take in large numbers of computers and 

TVôs as I am sure we do throughout the organisation! We also have about 2000 books on sale 

and many of our customers come in specifically for the books.  

John Jones is our Customer Service Assistant on a Wednesday and Thursday and I am there 

on a Friday along with Bill and Carla, who some of you may remember from the old days in 

Church Stretton!  

We are now into our second year and celebrate two years of being back in Church Stretton 

this coming February! In the first 6 months of our second year we have taken in over 300 

donations and had over 1000 visitors!  

 

Gill Green  

Training and Development Manager  

October 2009  

Church Stretton 
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About 12 months ago I was forced to leave my home in India and return to Ludlow 
for health reasons.  Unable to work full time,  I looked about for some voluntary 
work within my capacity. 
 
 I found that in the 9 years of my absence all the second-hand and rare book shops 
in Ludlow had disappeared, so in search of some books to replenish my library I 
wandered into Renaissance.  Passing through the elegant display of fine furniture I 
came to the bookstore.  Here, I thought, was a job in need of someone with my 
knowledge and enthusiasm. I love books, having been born into the trade with an 
antiquarian bookseller for a father and a novelist for a mother,  and three 
generations of writers before that.  For a period of about 10 years I also ran a 
modest second-hand book business in and around Ludlow.    
 
I particularly enjoy contributing to the work of the Furniture Scheme as charities 
helping the homeless have always been my favorites.  It is hard for anyone to lead a 
productive and enjoyable life without a home.  
 
It has taken a long time  for me  to turn the book department into the second-hand 
bookshop that it is today.  It is my contention that such a shop should, while 
properly arranged and priced, allow customers to feel free to browse and give them 
the hope of finding a bargain.  They do not necessarily want to find only the latest 
paperback fiction and shiny coffee table books which is what most charity shops 
now seem to offer. They should not, however, have to wade through quantities of 
old, unsalable stock which they had been looking at for months,  The balance is not 
easy to achieve when one is dependent solely on what donations may come in.   
 
Our customers have noted and appreciated the  change and have responded by 
generous donations of much better and more interesting books.  The overall result 
has been increased sales from the previous yearõs total of about ʇ1600 to this years 
sales, to end September of well  over ʇ4000  
The space allocated to books in the main shop has been increased and the bookstore 
at the back, now named the Secret Bookshop, as so many people were unaware of 
its existence, is a welcoming place, with good lighting,  pictures on the walls and 

The Secret Bookshop 
   By Helen Muir 
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easy chairs in which to browse through the books. 
 
We need at least 100 books a week to maintain this result, and while all donations are 
welcome, quality non-fiction is particularly welcome.  We can also sell rarer and more 
expensive books on the internet.  
 
I hope to continue looking after the Renaissance books for a long time to come!   
            
 
 

 
 
 
 
 
 
 
 

       Exciting new project at the Furniture Scheme!  

 
We are launching an exciting new project!  The purpose of the project is to help develop social 
enterprises across Shropshire.  We will be inviting community organisations to come and visit us 
and learn from what we do.  We will also be offering them high quality support to develop their 
organisations further.  Some may be starting out with a small idea while others may be well 
established. We will respond to each enquiry by asking them to tell us more about their 
organisations and how they hope to develop in the future. 
As volunteers you are all likely to have some involvement in this project.  You may answer the 
phone to someone enquiring about support; you may be in the shop, warehouse, carpentry 
workshop, computer recycling workshop or office when visitors are being shown around.  We will 
be holding information sessions for small groups of volunteers and staff over the next few weeks so 
that everyone knows all they need to know about this exciting new project and how to respond to 
enquiries and questions.  
We hope you will enjoy being involved and welcoming all our visitors. 
          Rosemary Collie 

The Secret Bookshop 

 

This picture of 

Helen was in the 

Shropshire Star 

in August 5th.  
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Newish in The Renaissance Centre office!  

 

Iôve been here a couple of months now and think I have met most of you, but for the ones I 

havenôt, my name is Elaine Duggan, and I joined SSFS at the beginning of September.  

 

My role is Community Directory Editor / Care Information Provider, three days a week. I work 

on Shropshire Councilôs website keeping records on health and care services in Southern 

Shropshire up to date, finding new groups and promoting the existence of the Community 

Directory. I have been doing this job for about 14 years and was previously under the umbrella 

of South Shropshire Voluntary Action.  

 

The remainder of my time will be spent keeping SSFS website up to date, producing the 

newsletter and promoting the Sustainable Rural Communities project funded by Big Lottery.  

 

If anyone would like information on where to access a support group or information on a health 

or care related problem, please contact me on 07896642018   Monday ï Friday 9am ï 5pm. 

Alternatively you can access the Community Directory at: 

www.shropshire.gov.uk/community.nsf    

If you know of a group which isnôt on there and you feel should be, please let me know  

email: elaine@furniturescheme.co.uk  

Since April, Scott and the volunteer crew have collected an amazing 342 loads of bulky waste as 

part of our contract with Veola Environmental Services.  The bulky waste collected does bring 

some re -usable items and scrap metal for the skip at Weeping Cross Lane we are paid per tonne 

for this waste. Bulky waste collections are made in Bridgnorth area on Mondays and 

Wednesdays, Ludlow area on Fridays. Below are the statistics:  

April -  20  May ï 34  June ï 75  July ï 72  August ï 73  September ï 68  which is 

a total of 342 loads since April!  

 

 
This picture appeared 

in the Shropshire Star 

on 5th September 

2009  

 

Mike Cornhill & Robert 

Jones with our new 

van.  

 

Congratulations to 

Robert who has now 

gone on to paid 

employment.  

Recently joined staff team 

members;  

 

James Cooper joined us on 1st 

November as Monitoring & 

Administration Assistant.  

 

Rosemary Collie ðProject 

Development Manager and Fund 

Raiser.  Working with us since 

January to help raise funds, but 

from November joins us to co -

ordinate the Sustaining Rural 

Communities (SRC) project.  

 

Elaine Duggan on 1st September ð

see below.  

Bulky Waste 

 

This year our AGM is on 1 st  December, 12 noon at Craven 
Arms Community Centre. There will be more information to 
follow.  

http://www.shropshire.gov.uk/community.nsf

