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Furniture Scheme News!  

Inside this issue: 

The Furniture Scheme is a dynamic social enterprise and charity. We collect 

donated furniture and re distribute to people in need. 

We manage two Community Centres and support other Social Enterprises. 

We offer a range of volunteering and training opportunities across all of our sites. 

We are passionate about relieving poverty, protecting the environment, enabling 

the disadvantaged and encouraging a thriving Social Enterprise sector. 
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YOUR SUGGESTIONS AND 
IDEAS COUNT ! 

 

The Winter edition will be out 

at the end of November, if you 

have something to include, do 

let me know!  Would you 

please send contributions by 

Friday 16th November 2013. 

Elaine Duggan 01584 874922 

elaine@furniturescheme.co.uk 
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OUR WONDERFUL VOLUNTEERS! 
 

 

Chris Christie  - Work Placement Officer    01584 877751 
chrisc@furniturescheme.co.uk 

 
 

Hello again – and I’m really pleased to bring you more news about our volunteer 

programme. 
 

This is the time of year when those volunteers who are completing Open College 
Network qualifications with us are busy completing portfolios ready for assessment. 
We anticipate that over 35 volunteers will achieve their OCN Level 1 Award in Work 

Experience this year.  We will know the final outcomes by September.  
  

We shall be running two more ‘Want to Work?’ courses in the Autumn and a course 
advert can be found in this Newsletter on page 16.  The course is based around 

developing skills to help you get and keep a job – making a good application, good 
interviewing skills and effective communication skills. Places can be booked at any 
time and the course is free so if you, or someone you know, would benefit from this 

half day course, then please book a place and ‘give it a go’. 
 

Over the past few weeks a young woman called Georgie Aarvold, who is studying 
Psychology at Manchester University, has been conducting a small scale project for 
us.  We wanted to find out a little more about whether or not volunteering with the 

Furniture Scheme has any impact on the general sense of wellbeing of our 
volunteers.  Georgie has been conducting one to one interviews with some of our 

volunteers and we look forward to her final report in the Autumn.  Thank you for 
your hard work, Georgie. 
 

Finally, and as always, we are ready to welcome new volunteers to any of our sites 
– the retail shop and flea market, the Re-use centre warehouse, the carpentry 

workshop and both Rockspring and Craven Arms community centres.  Please 
contact me to find out more about volunteering with us. 
 

Since the last Newsletter, ten more of our volunteers have gone into paid work and 
we congratulate them all.  Others have used their time with us as a launch pad for 

other activities and we thank them for the time and commitment they have given to 
us.  Many new volunteers have joined us and with the excellent support they receive 
from their sites, we hope they will enjoy and value their time with us. 

 
Finally, and as you will read about elsewhere in the Newsletter, our very long 

standing friend and volunteer, Dick Crowe, has died and he will be sadly missed.  
Dick wrote a very entertaining piece for our Volunteer Voices section in our last 
newsletter which reflected his charming character.  Our sincere condolences go to 

his family. 
                                                                                                               

So now over to our latest ... 

 

mailto:chrisc@furniturescheme.co.uk
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VOLUNTEER VOICES 
 

From Andrew Holder, ex volunteer in the Warehouse and Carpentry 

 

In the later stages of recovering from a stress related mental illness, I decided to 

look for voluntary work, to assist in helping me integrate socially and support me in 
returning to a working environment. A close neighbour of mine was a volunteer and 
recommended the experience. A quick Google on the Internet followed by a phone 

call soon gave me an interview with Chris Christie, the volunteer recruiter. After an 
enjoyable interview I was offered two activities. Monday working at the Furniture 

Warehouse and Tuesday mornings at the Furniture Workshop.  
 
Working at the Warehouse with a good team involved going out in the van to collect 

and distribute furniture as required. It gave my self-esteem a great boost to be out 
mixing with the general public, and my physical fitness improved also with the lifting 

and carrying aspect of the work.  
 

Working in the Workshop was my favourite option though, as it gave me the 
opportunity to revisit my love of making and repairing things made from wood. 
Skills in renovation were imparted as and when required, along with using specialist 

machinery and tools. I was in heaven, and it gave me such a sense of well-being 
and satisfaction. A mug of tea, a chat with lots of banter, a purposeful working 

environment, and like minded people became instrumental in facilitating a 
significant part of my recovery process.  
 

I have for the time being moved onto an opportunity to work outside temporarily, 
but I will return to help out in future. I can only speak highly of the organisation and 

the work it does for the community. It helped me enormously in overcoming some 
psychological hurdles, and I will be forever grateful for that.  
 

 
From ex Renaissance Centre & Carpentry Workshop volunteer Kristine 

Squires, now employed in an Administration role for us at Rockpsring 
Community Centre. 
 

Kristine Squires – Volunteer and now new Admin Assistant at Rockspring!! 
 

I began volunteering with the furniture scheme two years ago when my son went off 
to University and I felt that I needed something to fill some time and give me a bit 
of a boost! I started out in the Workshop where I soon learned new skills and felt 

like part of the team, enjoying the banter and meeting new people whilst also 
building my confidence. 

 
Then Chris suggested I volunteer in the Admin department at the Renaissance 
Centre, which I also enjoyed, seeing the organisation from another point of view, 

realising how vital different funding was, and meeting all the team there. As I had 
not worked in an office since before having my children I was very nervous, but 

everyone was so helpful, and so appreciative of any attempt to lighten their 
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VOLUNTEER TRAINING OPPORTUNITIES 

 
We will be continuing our popular courses in Customer Service, Mental Health First Aid and  
Carpentry.  Details of courses will be displayed at all sites when courses are finalised so please 
apply for a place quickly to avoid disappointment! 
 

In addition, we continue to offer national Open College Network qualifications via a range of 

Work Experience modules. 

For more information contact: Gill Pitt 01584 874922 

workload, so I was able to gain valuable up to date office experience, and build up 

my confidence enough to do some casual work for Sure Start, some of which was at 
their Children's Centre in Rockspring Community Centre, so you can imagine then 

that I was very excited when a part time post came up as Receptionist/ 
Administration Assistant at Rockspring. Having volunteered for the Furniture 
Scheme, I knew I fully supported It's aims, and think they are summed up so well in 

It's statement 'Value in everything especially people' - isn't that great? 
 

I did not really think I would get the job but felt I had to have a try, and was over 
the moon when I was offered it! So now I am meeting (and hopefully helping!) staff 
and visitors at Rockspring. (Also I am still volunteering down at Friar's Walk!) 

 
So I can thoroughly recommend volunteering at the Furniture Scheme, it will boost 

your confidence and maybe even open new windows for you! Just have a chat with 
Chris Christie, she really is very easy to talk to! 

Sadly our longstanding friend and volunteer Dick Crowe passed away in August 

 
Dick was a very special man. He volunteered first for us at the Renaissance Centre, 

we relaxed when Dick was on duty because he was so competent and could deal 
with any issues that cropped up, he was especially good at mentoring young people.  
 

The role changed over time and didn’t give him enough to do, which he informed me 
about and asked for more responsibility. We thought about what we needed, asked 

him along to Rockspring for a chat, and he became a regular volunteer here. He 
helped our finance officer, Lynda, to analyse figures and give us more meaningful 
information to assist decision making – he carried out tasks that neither she nor our 

busy staff had time to do. He led on sorting out our gift aid and James and I had 
some very productive meetings with him – I was impressed with his organisational 

skills and the preparation he’d made for these meetings. Not long ago he wrote a 
brilliant and quite amusing piece for our last newsletter, which gave us all a little 
more insight into his character – he was quite depreciating of his abilities and a very 

private man. 
 

At last week’s board meeting, our Chairman, Susan McCormack, led a minutes 
silence for Dick.  We will all miss Dick, over the years he became a great friend of 

the Furniture Scheme and helped us in so many ways.   Jean Jarvis MBE, CEO 
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Email received on 15th August 2013 

 
 

Dear Jean, 
                    

I am emailing you to compliment you on the team that are working at 
Ludlow Furniture Scheme. I have recently begun to manage a charity in 

Kerry supporting disabled families to have a free weeks break. Many of 
these families have faced extreme adversity or crisis and have never had a 

break before. We have purchased a smallholding and converted barns to 
make holiday cottages for these families. Families staying at the farm will 

be able to do animal therapies and hopefully experience many other 
enjoyable things to do. 

  
I have had to furnish the house and cottages in keeping with the style of 

the properties and a dear friend of mine suggested I visit your scheme. I 

was so pleased I did so, your staff were able to give great advice, contact 
me when vital items such as a profile bed, came in. The money saved on 

such items means we can make things like our sensory room even better. 
  

All of your staff from your manager to your youngest volunteer were so 
helpful, polite and supportive. I cannot begin to tell you how pleased I was 

to have visited your scheme. 
  

I hope we can work closely together in the future as schemes such as yours 
support the community in such as significant manner. 

  
Warm Regards 

  
Natalie Webster 

Farm & Service Manager, Papworth Trust 

Kerry Farm, Cilthriew, Kerry, Newtown, Powys, SY16 4PF 
T: 01480 357200  M: 07753 719306 

www.papworth.org.uk Information Centre 0800 952 5000 

http://www.papworth.org.uk
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Customer Service Assistant  
 

 
In our shop we need help with answering 
telephone calls, dealing with enquiries, 

making sales, using the till and credit card 
machine, keeping displays looking 

attractive and using a computer. We are 
flexible with time as you are being 
generous with yours, but ideally either 

9.30am - 1pm or 1pm - 5pm. 
We also need assistants in our Flea Market 

Urgently needed at SSFS  

Re-use Centre 
Weeping Cross Lane, Ludlow SY8 1JH 

 
 customer service assistants 
 warehouse assistants 

 van drivers and van buddies 
 

You will need to be physically fit and able 
to lift items of furniture. 

 

Waste Management Project 
 

Could you help us to dismantle sofas, 
washing machines and other items 
ready for the recycling process? 

Times to suit you, but you will 
need to be reasonably fit as it's 

quite hard work! 

 

Electrical Testing 
 

 
We would like volunteers to assist with 
the function testing of the electrical 

appliances.  
You would work alongside a trained 

member of staff for this role - times to 
suit you. 

 

Rockspring Community Centre 
Sandford Road, Ludlow SY8 1SX 

 
 catering assistant 
 caretaker assistant 

 event support assistants 
 general administration 

 

Carpentry Workshop 
Lower Galdeford SY8 1RZ 

 
 

Volunteers carry out a variety of tasks 

from stripping and polishing donated 
furniture to more challenging projects.  

Morning or afternoon sessions available, 
starting with a half day taster. You will 
be provided with full workshop training, 

support and the opportunity to gain a 
qualification.  

 

CasCA—General Assistants 
Newington Way, Craven Arms SY7 9PS 

 
General assistants needed to answer 
phones, set up the rooms, make 

refreshments (tea and coffee) 
and meet and greet. 

All of the volunteering opportunities provided by the Furniture Scheme come with full 

training and an allowance for travel expenses.  
10 week placements for a part or full day per week are available in the first instance 

with opportunities for feedback and review to make sure all is going well for you. 
  
For more information on any of these opportunities please contact: 

Chris Christie Tel: 01584 877751 or email: chrisc@furniturescheme.co.uk 

VOLUNTEERING OPPORTUNITIES WITH THE FURNITURE SCHEME 
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RE-USE CENTRE, WEEPING CROSS LANE  

The Re-use Centre has a wide range of household items from washing machines and 

cookers (limited supply), refrigerators, tables, chairs, sofas, lamps, beds, 
mattresses, crockery etc at reasonable prices and is open to the general public, not 

just people on benefits. 

The Re-use Centre is also a collection point for Tools for Africa, if you have any 

unwanted tools, we would be very pleased to accept them here.  

STATISTICS FOR MAY/JUNE/JULY 

The Re-use Centre is open:  Monday—Friday 10am—4pm & Saturday 10am—2pm 
Do call in and have a browse, all welcome! 

 TO DONATE FURNITURE PLEASE TELEPHONE: 01584 877788 

May:      Collections 255 items, 109 households, 9 tonnes 

              Deliveries 322 items, 45 households, 8.5 tonnes 
              Bulky Waste 22 households, 0.6 tonnes 

 
June:      Collections 319 items, 128 households, 10.6 tonnes 

              Deliveries 550 items, 24 households, 6.5 tonnes 
              Bulky Waste 25 households, 0.7 tonnes 

 
July:       Collections 281 items, 122 households, 9.3 tonnes 

              Deliveries 288 items, 35 households, 6.7 tonnes 
              Bulky Waste 15 households, 0.5 tonnes 

After a busy few months in our book shop we are running low on quality 

stock! If you have any books you would like to donate please drop them 
off at any of our sties, or if you have a large donation please phone the 

Re-use centre on 01584 877788 and they will arrange to collect them. 

BOOKSHOP APPEAL! 
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Did you know our Carpentry Workshop team can carry out 

repairs and restoration to your furniture for a small fee?  
 

For more information contact the team on 01584 877706. 

CARPENTRY WORKSHOP 

THE RENAISSANCE CENTRE 

The Renaissance Centre provides ‘reborn’ items for the 

household. Donated items are imaginatively rejuvenated 
to a condition worthy of resale. 

 

The Book Shop selling good quality good value books and a wide selection of 

rare books and 1st editions. Paperback fiction is always needed as well as 

interesting non-fiction and quality children’s books. 

 

The Flea Market! this is a great opportunity for vendors of antiques, 
collectables, upcycled items and handmade objects. 

 
The Renaissance Centre is open Monday—Saturday 9.30am—5pm.  

For more information telephone 01584 877751 

SPONSORS NEEDED! 
 
There are many unsung heroes in South Shropshire who have given generously over the years. Often the 
most generous are also the most modest and wish to remain anonymous. For example, we receive a 
monthly donation from a retired business man to part support the employment of a young person who 
had previously been struggling to find work. We also receive regular donations from a local trust who, like 
ourselves, are passionate about relieving poverty. During these difficult times we are supporting even 
more people at even greater cost. If you would like to sponsor the employment of a young person or 
donate towards keeping our vans on the road please get in touch. As a busy and diverse charity we make 
the most of your donations. £300 will provide a domestic violence survivor who has had to urgently flee a 
life threatening situation with a new washing machine, microwave and kettle as well as a houseful of re-
used furniture. If you can help contact James Cooper, General Manager on 01584 874922 or email 
james@furniturescheme.co.uk 

mailto:james@furniturescheme.co.uk
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Reviive in Shrewsbury 

Reviive in Telford 

Reviive in Chester 

Reviive is a community interest company and is a partnership between the 

Furniture Scheme and the Shropshire Housing Alliance. Both charities are 

committed to relieving poverty and protecting the environment and supporting a 

range of people in need, including victims of domestic violence, families living in 

poverty through unemployment and those excluded through disadvantage. 

Unit 4, Knights Park, Battlefield Enterprise Park, 

Shrewsbury SY1 3AB 

Open: Monday to Friday 9am - 5pm, Saturday 

10am - 5pm, Sunday 10am - 4pm  

Tel: 01743 588458  info@reviive.co.uk  

Reviive Telford is now open! We are at 

the former VW garage in Trench Road, 
Telford TF2 8AA   

Open: Monday to Friday 9am - 5pm, 

Saturday 10am - 5pm, Sunday 10am - 

4pm.  

Tel: 01952 217300   info@reviive.co.uk  

Reviive in Chester will be opening 

very soon. 
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Below is a list of the items that we can 

now recycle 

 Books – any condition 

 Shoes – any condition 

 Clothes/textiles – any condition  

 CDs  

 Records 

 Scrap metals 

 Wood 

 Ink cartridges 

 Computer equipment 

 Hinges, handles, screws and fittings  

 We also carry out battery disposal 

The items above can be dropped in at our reuse 

centre in Weeping Cross Lane, Ludlow. We will be 

introducing a drop in service at other SSFS sites, 

including our community centres. Look out for more 

news on this.  
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FIND US ON TWITTER & FACEBOOK ! 
 

South Shropshire Furniture Scheme and Rockspring Community-Centre are on 
Facebook and we welcome anyone who would like to be our friend!   
 

The Furniture Scheme is also on Twitter which we try to keep regularly updated. Find 
us at : www.twitter.com/furniturescheme 

THE BOOK SHOP at the 

Renaissance Centre 

 
Selling good quality good value books and a wide 

selection of rare books and 1st editions. 

The Renaissance Flea Market 
 

This is a great opportunity for vendors of antiques, 

collectables, upcycled items and handmade objects. 

All pitches have now been 
taken but if you are interested we can add you onto the 

waiting list, please contact Matt or Richard on 01584 

877751 for more information 

 

SOUTH SHROPSHIRE CARE INFORMATION PROVIDER (SSCIP)  
COMMUNITY DIRECTORY 
 

If anyone would like information on where to access a support group 
or information on a health or care related issue, please contact Elaine 

Duggan on 01584 874922 Monday – Friday 9am – 5pm, or call in to 
Rockspring Community Centre. Alternatively you can access the 
Community Directory at: www.shropshire.gov.uk/community.nsf   If you know of a 

group which is not on there and you feel should be, please let me know.   
Email: elaine@furniturescheme.co.uk 

http://en.wikipedia.org/wiki/File:Twitter.PNG
http://www.shropshire.gov.uk/community.nsf
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“WHAT’S ON” AT ROCKSPRING 

 
Rockspring Community Centre, managed by The Furniture Scheme, is a gateway to accessing 
local services including South Shropshire Youth Forum, Grow Cook Share Project and the South 
Shropshire Care Information Provider - Community Directory. 
 
Regular Events: 
Monday: 9am to 11.30am - Play n Stay - from birth to 5 years 
Monday (2nd of the month) 12noon to 2pm - Baptist Church Lunch Club 
Tuesday (every two weeks) 10am to 12pm FREE classes in Basic Flower Arranging 
Tuesday: 3.30pm – 6pm  Junior Youth Club for 9 – 13 year olds.  
Wednesday: 10am to 12noon - Tai-Chi 
Wednesday: Rockspring Community Choir 7.15pm—8.45pm, new members welcome. 
Rockspring Thursdays: 9.30am to 12pm – “Drop in” for a cuppa and a chat, use the computers 
etc.  Staff are on hand from the Multi Agency Team, Benefits Advisor, County Training, 
Community Housing Officer, Citizens Advice Debt Advice and Credit Union.  
Basic IT Skills – get help with word processing, emails, file management etc.  
Thursday Lunch 12.15pm – homemade soup (sometimes jacket potato or pasta!) and cake for 
only £1 – ALL WELCOME! 

            
Rockspring Holiday Scheme - activities every school holiday for 8 -14years.  
 
Sure Start  01694 723465 
Monday – Ready, Steady, Go 9.30am to 11.30am - on-going 
Tuesday – Would you like to learn English – 1pm to 3pm - on-going 
Wednesday – Bumps and Babes 10am to 11.30am - on-going 
 
Grow Cook Share Project every Thursday at the Rockspring Centre Community Garden where 
people are encouraged to grow their own food. Contact: Valerie 01584 878642 or 07896866299 

 

Ludlow Baptist Church provide Emergency Food Parcels (by referral only through housing 
officer or Citizens Advice Bureau at Stone House, Corve Street, Ludlow Tel: 08444 99 11 00 ) 
which can be collected Monday, Wednesdays, Thursdays and Fridays 11am – 1pm. 
 
South Shropshire Care Information Provider – Community Directory, information on health and 
care services available to people living in the Southern Shropshire area.   
Contact: Elaine Duggan 01584 874922 or 07896642018   Email: elaine@furniturescheme.co.uk 
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Do you need some help in 

finding a job? 
 

Worried that going into 
work will mean you are 
worse off? 

 
Not sure what sort of jobs 

are out there? 
 
Want to update your skills 

but not sure where to 
start? 

 
Visit the friendly Into Work 
team on Rockspring 

Thursday – Jac and Chris 
are there every week, drop 

in and see them or talk to 
Maria if you can’t be there 

on a Thursday. 
 
The team can signpost you 

to a range of other 
services including advice 

on in work benefits and 
there are other activities at 
the Centre that can help 

you get work ready: 
 

For more details speak to 
Maria Darcy at the 
Rockspring Centre or ring: 

01584 874922 

12 noon 9.30am 

ROCKSPRING COMMUNITY CENTRE 

ROOM HIRE PRICES 

 

 
Deposits may be requested at the discretion of the manager for certain activities or events. 

To book a room or for more information please contact  

Maria Darcy 01584 874922 Email: rockspring@furniturescheme.co.uk 

  

RATE PER HOUR 

OR PART 

THEREOF 

  

WEEKDAYS 

9AM-6PM 

  

WEEKDAYS 

6PM-9PM 

  

WEEKENDS 

9AM-6PM 

  

WEEKENDS 

6PM-9PM 

COMMUNITY 

GROUPS 

£8.00 £12.00 £12.00 £15.00 

PRIVATE HIRE £10.00 £15.00 £15.00 £20.00 
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SURE START CHILDREN’S CENTRE AT ROCKSPRING 
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Youth Forum News 

A new and exciting garden help project 

has been developed this summer by 
South Shropshire Youth; aimed at giving 

young people aged 12+ something 
positive to do over the holiday periods 

while helping residents in need. The 
Youth Forum have been working with 

Shropshire Housing Association and the 
Furniture Scheme to get referrals from 

people who can't physically manage their 
gardens from the Rockspring area. 

 
Rich Morley from the Youth Forum said, 

“we have been trying to set up 
something like this for a while now. The 

idea came from young people 

themselves because they wanted to find 
ways of showing the rest of the 

community that they as a group have 
something to offer, we are only a few 

sessions in but we have had tremendous 
feedback from the people who have 

directly benefitted from this project and 
we have also had positive feedback from 

their neighbours. Young people have learnt skills such as health & safety 
as well as practical skills – we now hope to expand this scheme to other 

areas” 
 

The Youth Forum are running schemes for the summer holidays across 
South Shropshire. Youth clubs will again be starting at Rockspring, Craven 

Arms and Church Stretton in September for ages 9+ 
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We had a great day at the CasCA open day on Saturday 13th July 2013. The sun was 
shining and the centre was busy! 
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Monday Child Care & Pre-School   Call 07891106669 

KFA Karate 5.30-6.30pm  All Ages 

Tony – 07773 506468 

CA Men’s Chorus 7.30-9.00pm   

 

Tuesday Indoor Bowls 2.00-4.00pm £2.60 October – March 

Girls Group 5.00-7.00pm FREE Call 01584 874723 

 

Wednesday Yoga  11.00-12.30  Call Andrea Ford 01694 

724317 

 Child Care/Pre-School   Call 0789110669 

Tea Dance 2.00-4.00pm £2.50 2
nd

 & 4
th

 Wednesday 

CA Football 5.30pm and 6.30pm  Under 9’s October-April 

Slimming World 5.30pm and 7.30pm £5.00  

Guitar/Keyboard Lessons 6.30pm  mtl_tuition@btinternet.com  

Skills for Life 7.00-9.00pm FREE  

Walk in Wednesdays 10.00-2.00pm Free Pop in for tea/cake and a 

natter. Basic IT help 

 

Thursday Zumba Gold 11.00am-12.00pm £3.50 Back in September 

Tai Chi 1.30-3.30pm  Call Jenny 01743791427 

Gymnastics 3.45pm onwards £3.00 4-14 yrs 

Youth Club 6.00-8.00pm FREE Call Chris Perkins 01584 

874723 

Marches Branch 

Embroiderers Guild 

7.00pm £1.50 (member) 

£5.00 (visitors) 

1
st
 Thursday of 

the month 

Hula Hoop Exercise 7.30-8.30pm £3.00  

CA Football 7.30-8.30pm  Under 11’s October-April 

 

Friday Child Care/Pre-School   Call 07891106669 

Netball 4.30-5.30pm 

5.30-6.30pm 

6.30-7.30pm 

 U 11’s 

U 14’s 

U 16’s 

01584 841231 

CA Brownies 5.45pm  7 yrs + 

 

Saturday Empathy 2.00-4.00pm  Every Other Saturday 

 

Badminton and Volleyball are available every day and evening upon request    Tennis: £8.00 per Court  

Badminton: £8.00 Per Court Volleyball:£8.00 Per Court.CALL 01588 672847 

                                                                                      

Day  Activity Time Cost Other Notes 
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Getting to know you... JAMES COOPER, General 

Manager 
 
How long have you worked at The Furniture Scheme? 

I joined The Furniture Scheme in November 2009 as the ‘Monitoring 

and Administration Officer’ for the Big Lottery funded Sustaining Rural 

Communities project. After leaving university I worked at a local pub 

and for a Medical Reporting company so it was quite a big change to 

be working for a charity. 

 

What is your role at The Furniture Scheme? 

I am the General Manager of the organisation. I oversee the general running of the scheme, 

focussing on the operations and the finances. I also support Jean Jarvis, CEO, looking at 

organisational developments and their implementation. 

 

Describe a typical working day... 

Every day is very different but I start most days in my office at Rockspring Community 

Centre, responding to emails or messages and catching up with the Senior Management 

Team. I also check the banking and make sure we are up to date with payments and 

invoices. A big part of my job is to make sure the operations are running smoothly so I check 

that there are no problems at any of the sites. Every week I spend time working from our Re-

use Centre and Renaissance Centre and I try to call in at the Workshop at least once a week. 

I work closely with the staff at all sites to make sure we are doing everything we should be 

and we are providing the best possible service to the public. 

 

What is your favourite part of your job? 

I really enjoy working with the wide range of people at the scheme. After having my head in 

the finances for hours I especially enjoy getting out and about and seeing the great work our 

front line staff are doing and the difference we are making to people’s lives. 

Email received by Jean from Anne Ward, Chair of Wrekin Housing Trust 

 

Hello Jean,  

 

Thank you so much for the time that you gave to meet with me on Tuesday.  

 

As I said to you I am just ‘bowled over’ by the amazing range of activities that ‘The Furniture 

Scheme’ provides and in which it is involved. The enthusiasm of those that I met is 

infectious and this combined with such varied and innovative ways in which to grow the 

business in the best interest of your objectives to ‘relieve poverty, protect the environment, 

enable the disadvantaged and encourage a thriving Social Enterprise’ is so very impressive.  

 

James was so good too to give of his time to show me the various aspects of the enterprise 

operations and I will email him separately to thank him. As you said he is certainly a great 

asset to the organisation.  

 

Having now seen and ‘felt’ The Furniture Scheme for myself makes me so pleased that you 

were willing to join the partnership and in so doing to add such value. The future I am sure 

will hold many opportunities for us all to work proactively together to do even more of the 

great things that you have already put in place.  

 

Thank you.  

 

Kind regards,  

 

Anne 
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New MHFA 
lite

 

MHFA Lite is a 3 hour introductory mental health awareness course. Because of its 

short duration it is not meant as a substitute for the full MHFA course (these are around 

12 hours long) but will teach you: 

_ What mental health is  

_ About common mental health problems 

_ About supporting others and yourself when experiencing mental health problems 

_ How and why positive and negative mental health affects business 

Learning objectives: 

By the end of the workshop participants will be able to: 

_ identify the discrimination surrounding mental health problems 

_ define mental health & some mental health problems 

_ relate to people's experiences 

_ help support people with mental health problems 

_ begin developing a business case for promoting positive mental health in the workplace 

_ look after your own mental health 

 
Contact Mike Jones at Rockspring Community Centre for further details 01584 874922 

 

 

 

 

Customer Service  
Workshop 

 
We run regular Customer Service Workshop for all staff, volunteers and 

trainees who are interested to find out more about the Furniture Scheme! 
 

So if you would like to develop your skills or improve your job prospects or 
just find out more come along  

 
Contact Gill or Mike to reserve your place! 

Tel:   01584 874922 or   
email: gill@furniturescheme.co.uk  OR mikejones@furniturescheme.co.uk  

mailto:gill@furniturescheme.co.uk
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RE-USE CENTRE, WEEPING CROSS LANE Mon—Fri 10am—4pm, Sat 10am—2pm 

 Trading site 
 Computer recycling workshop 

 Wood & Metal recycling facility 
 Bulky waste base 
 Removal of handles, knobs, hinges and screws for re-use 

 Volunteering and placement opportunities 
 Recycling point for mobile phones, ink cartridges and 

household batteries 
 Donation point 
 Two vans based here 

 Recycling Banks for textiles, wood & metal 
 Tools for Africa collection point 

 
RENAISSANCE CENTRE, TOWER STREET Mon—Sat 9.30am—5pm 
 Head office 

 Trading site 
 Bookshop and vinyl records 

 Flea Market 
 Information Board 
 Volunteering and placement opportunities 

 Household battery recycling point 
 Donation point  

 
ROCKSPRING COMMUNITY CENTRE Mon—Fri 9am—5pm 
 Volunteering and placement opportunities 

 Rooms for hire 
 Events and activities 

 Donation point for clothing, textiles, books etc 
 

FRIARS WALK 
 Carpentry workshop 
 Furniture restoration 

 Training facility 
 Training, volunteer and placement opportunities available 

 One van based here 
 
CasCA Mon—Fri 9am—10pm - by arrangement at week ends 

 Volunteering and placement opportunities 
 Rooms for hire 

 Events and activities 
 Donation point for clothing, textiles, books etc 

SNAPSHOT OF THE FURNITURE SCHEME  
What happens where... 
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Rockspring Community Centre, Sandford Road, Ludlow SY8 1SX  Tel: 01584 874922 

Jean Jarvis MBE—Chief Executive                                jean@furniturescheme.co.uk 

Rosemary Collie—Social Enterprise Advisor                rosemary@furniturescheme.co.uk 

James Cooper—General Manager                            james@furniturescheme.co.uk 

Gill Pitt—HR Training & Development Manager                                gill@furniturescheme.co.uk 

Mike Jones—Projects Manager                                 mikejones@furniturescheme.co.uk 

Elaine Duggan—Community Directory & Marketing                         elaine@furniturescheme.co.uk 

Maria Darcy—Rockspring Co-ordinator (Tue & Thur)                                maria@furniturescheme.co.uk 

Kristine Squires—Administration Assistant/Reception Mon, Wed & Fri        kristine@furniturescheme.co.uk 

Christine Perkins—Community Engagement Worker              chrisp@furniturescheme.co.uk 

Lynda Hoad—Finance Officer             accounts@furniturescheme.co.uk 

Rob Gardner—Caretaker 

 

Renaissance Centre, Ludlow SY8 1RL Tel: 01584 877751 

Chris Christie—Work Placement Officer            chrisc@furniturescheme.co.uk 

Paul Francis—Statistics Officer                           paul@furniturescheme.co.uk 

Richard Carpenter—Renaissance Centre Co-ordinator                                richard@furniturescheme.co.uk 

Matt Duley—Renaissance Centre Systems Administrator  

 

Carpentry Workshop, Ludlow Mascall Centre, Friars Walk, Ludlow SY8 1RZ Tel: 01584 877706 

Stefan Laird—Workshop Supervisor     carpentry@furniturescheme.co.uk 

Graham Lambourn—Workshop Support and Development Worker 

 

Re-use Centre, Weeping Cross Lane, Ludlow  SY8 1JH  Tel: 01584 877788 

Simon Magill—Re-use Centre Manager                     simon@furnituescheme.co.uk 

Mike Cornhill—Warehouse Link Officer                          mike@furniturescheme.co.uk 

John Jones—Customer Services Team Leader                                    john@furniturescheme.co.uk 

Julie Magill—Administration Assistant                         Julie@furniturescheme.co.uk 

Tim Stevens— Transport Team Leader 

Kevin Jones—Van Driver 

 

CasCA (Community arts sports Craven Arms), Newington Way, Craven Arms SY7 9PS  

Tel: 01588 672847 Email: admin@cravenarmscomcen.org  

Maria Darcy, CasCA Co-ordinator (Mon/Wed/Fri) Alison Kennedy—General Assistant 

Lorna Odour—General assistant   Richard Handley—General Assistant 

Ben Clinch—General assistant   Liam Gardner—General Assistant 

Jill Garner—Domestic Assistant   Julie Walden—Domestic Assistant 

Marion Bailey—Domestic Assistant   Jackie Bowen—Finance Administrator 

Caroline George—Gymnastics Coach 

Steve Lewis– Volunteer General assistant  Sam Webber—Volunteer General assistant 

Dave Griffin—Volunteer General assistant/ Handy man  

Sam Hine—Projects 

 

 

Reviive, Unit 4, Knights Park, Battlefield Enterprise Park,  Shrewsbury SY1 3AB  Tel 01743 588458 

 

Reviive, Trench Road, Telford TF2 8AA Tel:  01952 217300 

 

 

The staff and where they work 

Registered Office: The Renaissance Centre, 7-8 Tower Street, Ludlow, SY8 1RL Registered Charity No: 1082068 


